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( Improvement This is to certify that the following independent healthcare service has
~ been registered by Healthcare Improvement Scotland in accordance
el SCOtland with Section 10P of the National Health Service (Scotland) Act 1978.

Gyle Square, 1 South Gyle Crescent, Edinburgh, EH12 9EB Telephone: 0131 2756000 www.healthcareimprovementscotland.org

Date of Issue: 27t February 2023

Menopause Health Matters

Name of manager: Maggie Holloway
Registration number: 02384 Date of registration: 24" February 2023

Type of service: Independent Clinic

Registered office of the service provider: Principal office of the service provider:
C/O Horizon Ca Menopause Health Matters

11 Somerset Place 8 Miller Road

Glasgow Ayr

G37TJ KA7 2AY

Independent healthcare service:
Menopause Health Matters

8 Miller Road

Ayr

KA7 2AY

Conditions of registration:

1. To operate an independent clinic between the hours of 07:00 — 22:00 Monday — Sunday.

2. The service will only treat service users aged 18 or over.

3. The service will provide non-surgical treatments and minor surgical procedures

4. The service shall ensure that staff possessing the appropriate skills, training and experience are
provided in sufficient numbers to ensure the safety and welfare of all service users.

5. Service users must be treated individually. Group treatments are not permitted.

6. The provider must not allow service users to consume alcohol while in receipt of health care.

7. No animals or pets in the area where the service is provided, with the exception of service animals.
8. No laser treatments or procedures will be carried out.

9. No Intense Pulse Light (IPL) treatments or procedures will be carried out.

10. All healthcare professionals working in the service must have a licence to practice in the UK.
11. No treatments or procedures will be carried out using any form of sedation or general
anaesthesia.

12. No prescribing of controlled drugs.
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